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ABSTRACT

This study sought to: (1) determine the opinions,
attitudes, and group opinions of different curricular groups; (2)
deteraine the student’s reaction to college policies and practices in
an effort to determine vhether or not the student's perceived needs
vere being met and/or whether they perceived changes which they felt
needed to be made; and (3) explore the student's opinions and _
evaluation of various aspects of the college. The subject population
consisted of 300 students from various colleges of Texas Southern
University. Institutional self-devised instruments were used to
evaluate the perceptions of students. Results show significant
relationships between: (1) students' perceptions of thoir majors and
the school in which they are enrolled; (2) students' perceptions of
their vocational choice and the school in which they are enrolled;
and (3) students' perceptions of non-academic achievement areas and
the college in which they are enrolled. The author concludes that a
student's academic background affects his or her vocational goals and
social values. Implications for guidance and curriculum development
are discussed with particular emphasis on culturally different
students. (RWP)
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EVALUATION AND GUIDANCE OF CULTURALLY DIFFERENT '

Differences In Perception of “Minority-Group" Students In
A Rapidly Changing Urban University Environment

I. Introduction

There was a growing need to understand "minority group" students
perceptions in a rapidly'changing urban environment for differential
evaluation and guidance. Most of the institutions in the U.S.A.,
public schools as well as universities, have experienced rapid growth
and changed racial composition in the last five to six years. Among
the important social changes affecting students on the campus are:

(1) the social climate has changed rapidly, (2) classroom teaching has
been altered, (3) program elements have undergone and are undergoing
changes, (4) racial integration has and is occuring in public schools
and (5) the growth of federally subsidized programs for the culturally
and economically underprivileged people.

There was a need to study the impact of integration upon Mexican
Americans, Orientals, and Whites from poverty stricken areas in the
urban university. Therefore, the effects of these social changes needed
to be examined so as to determine how the students affected by these
changes perceived the educational program.

Not much was known about the impact of these changing social con-
ditions nor how students affected by these changes perceived their edu-
cational needs and how well those needs were being met. This study was

undertaken as a solution for these current problems.




II. Related Research

Research‘reiated to this study is connected with groups all over
the country. Many of them invoive campus. surveys of attitudes and goals
as well as academic achievemént of the student on the campus,* 25 3 ,
While many of them study perception in relation to social and non-social
situations which have significant impact upon human behavior. Comb |
(77: 59)4 indicates that a frame of reference about peopie, ideas and goals
seems to occur as a consequence of experience. where the experience is
positive and seif—enhancing or negative or threatening. a similar form
of reference s involved.

Perception is an aspect of human behavior, and as such, it i$ |
’subject to many of the same influences that shape other aspects of’be-
havior. In particular, each individua] experiences life within the con-
text of a given cuiture.: The components and qua]ity of the experience f
combine to determine hi$ response to a given stimu]us situation. s :

Helper and Garfieid (16:817- 822)5 reported a comparative study of

perCeptions heid by Indian and Anglo adoiescents. Teneconceptsirelated T

lFeldman, K. B. Research Strategies 1n Studying Co]]ege Impact. Cf}ff““'
- ACT Research Report No. 34, Iowa City, Iowa.v**he American CoTTege TGSt-;l -
‘ iing Program, 1970 S | e o

e 2Akager R.S, and L A, Brakamp. Changes in Se]f.ratin 3 and Life
o ;Goals as Re?ated to. Student Accompiishment in CoTiege, e

QSprague (ed'),

3Traw, M. The Campus Viewed as a Culture. T,
¢ i Inte te

1};ggResearchfon 011ege Students. Bouiaer"’ﬁoiorado. we
ommission for. Higher Education, 1960,
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to diverse cultural experiences were rated by the subjects. The result
indicated that the Indian adolescents, both high and low achievers,

.- were more like each other in response patterns than were the high and
low Anglo achievers. These data suggest that the respdnse sets and
biases on cuiturai concepts were greater Where’there was Timited experi-

entfal encounters in both groups (drinking, quittingkschooi,vetc;).

The effect of previous poverty experiences on success in the Teacher gb~f'f‘5

Corps was the subject of an investigation by Lawrence and Long (18: 175-

181).6 Evaluation at the end of the training program indicated thac per= s L

sons who had some experience with poverty but had not worked in poverty

| or Tived in poverty or both achieved a significantiy higher rating on

most of the scaies.. ‘ :
Lawrence and Long concTuded that it is TikeTy that previous poverty

‘experience does have an effect on success in Teacher Corps pre—service o

“programs.,'

The impact of familiarity of experiences was the focus of an inves- ,‘~~.~s

'~tigation by Baaby (1 331 334) 7 The resu]t of the study reveaied that
the observers from each culture tended to see primarily the pirtures of
, scenes famiiiar to them.k He concTuded that previous experiences were

:more fundamenta1 in determining perceptions than present experiences.;;

6Lawrence, G H. and L M K. Long, "The Effect of Previous Poverty
-Seryice Program," T

he JournaT

cher Education, 196

udy f Perceptuai Predominance
nd Social P 57.
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When confiict or stimuli were present, past esperiences provided a more
dominant set for perceiving materiais.

Miller (23: 216~ 424)8 studied the reiationship between experiences,
associated with soc1a1 class status and perception of sium schoo]s.

The evidence suggests that the group perceived iearning and the
community environment of the school more negatively than disc1p11ne,
teaching, and teacher adjustment. However, all this research indicates
that'perception as a role of experience is a significant influence on
human behavior. We presume that environmental changes on the campus
have a definite impact on‘student perception. Knowledge of their per-'
ception of various features of the campus environment can provide‘some"
directions in planning or modifying both the student personnel-and aca=

demic programs.

(119 purgose Qf the Study o
The purpose of the study Was to eva]uate the impact of changing

o 1nstitutionai thrusts upon student perceptions and comparison of the

student s perceptions of the institution between groups. The questions

: were.

1, To determine the opinions, attitudes and group opinions of
jn,different curricuiar programs.3f, S ,

',u2.kiTo determine the student 5. reaction to coiiege policies and

. practices;: facilities, programs, jnstructors and student ‘;”
. services in an ef rtﬂto;determjne“%ether or not thejstudent S
: a , _ ;
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3. To explore the student’'s opinions and . evaluation of var[ous
aspects of the college, _
IV. Methods. .

(1} This study was done at Texas Southern University, which is a
predominant]y Black College, located in the heart of the big city of
Houston, It is a state designated’"special purpdse" university with the
“Urban Thrust" as its central concern. |

(2) The subjects of this study were approximately'loo juniors'and
seniors from the College of Arts and Science, 100 from the College of
Education, 50 from the School of Business and 50 from the School of Tech-
nology at T.S. U‘ They were‘members of c]asses'selected at randem;éﬁ‘ o

The investigator used the Institutional self devised 1nstruments,‘:"
' which are va11dated by the American Co11ege Testing Program, to evaluate =
the pe\cept1on of the students, espec1a11y 1n .the areas of att1tudes,

and opinions.

~fVQ' Results Conc!usions and Recomnendations

(1) Dpo students majoring 1n different groups such as Education,_
Arts and Science, Business, Pharmacy, and Techno]ogy perceive their o
s,academ1c goals and objectives of their schoo] d1fferent1y? : . A
| Stat1sttca1 ana1ys1s of - the research 1ndicates a 519n1f1cant re-sjdtffu -

'j]at10nship of the student 'S perceptton to their majors and the schoo] e

‘?7ff; they were enro]led in.,-,;~ 5
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as opposed to students from other professional schoois at Texas Southern :
University.

It has a definite impact for guidance, especiaily for the admini-‘. o
strators to review the curriculum from time to time to meet the needs of
the students as well as society. e.g. A good number of students from the;,

A_School of Technology have indicated good interest in. the engineering

field, but the school does not have an engineering co]lege. That detours

the development 6f the students. Of course, the university has recently
introduced a new master $ program in industrial technology. However, it
indicates the importance of study to review the curricu\umkfromctime to
'time. iy o e ‘,"‘ i  4, L o
It is also indicated by students of Arts and Science to introduce
Black Psychology as a separate course, which suggests that maybe the t:_f;;k »
C»administrators should veview of involve students and consider their per-lfig;f'
‘ceptions. which may he]p then for futUre planning as Well as being a ;c{?c;{s
N boost for the mora]e of the students community.‘*f‘““”"‘[ ;_“;i;”f. 'ifik!g
(2) Do students vocational choice 1n‘diffe> nt;gro:ﬁs. Education,iff
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In addition, a good number of students from Arts and Science are unde-
cided about their vocation as opposed to students from other professional
schools on the campus., '

The results also indicate that students from the College of Edu-
cation viewed elementary education more favorably as opposed to secondary
education, guidance and counseling and administration.

It has definite impact for gufdance counseling, especially in the
vocational field. It indicates that the vocational guidance counselors
shouid work more closely with students from Arts and Science as opposed
to students from other professionai schools such as Pharmacy, Business,
Technology, and Education.

(3) 1Is there any relationship between the students using or not
using services on the campus {academic, counseiing. orientation, finance,
housing'advising, housing seiection; hedlth services) and the schoo?
they are enro]led in? | |

Statistical analysis of data indicates no significant relationship
:of the students selected services whether used or not, in the coilege
they are enrolled in. = ; ;

| However. the resuit indicates that students from Arts and Science
viewed more favorably the housing selection service and financial aid

services as opposed to students from the Schooi df Technology which is :

“ﬁV‘significant. 5 _-_&‘kﬂ~5
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However, students from the School dﬁ Phérmacy viewed health services
more favorably as opposed to students from other schools at T.S.U. |

A 1arger percentage of students from the School of Technology view-k
ed unfavorably the financial aid serv1Ces.'and housing»selection services
as oppoSed,to students from'Artshand Science which is significant.

(4) Is there any difference in pereeption between the students'
perception of non-academic_achievement area -and the college they arek
enrolled in? | |

Statistical analysis of the data indicate signifieant relationship
of the students' perception of non-acedemic‘achievement area and the col-
lege they are enrolled in, | |

As a whole minority group students perceived more favorany the‘
-area of social part1c1pation and re]igious service, while they perceived
unfavorably the area of sc1ence. music and writing.

L However. students from the Schoo1 of Business viewed significant]y
more unfavorably the area of science when compared to students from the o
'hSchool of TechnoIogy. o | 0 t_,

f‘ ' Students from the Schoo1 of Technology viewed s19n1f1cant1y more e
~unfavorab1y the area of wrtting when opposed to students from Arts and ;:3ffh*7
]Science. e ; s o ‘ ,

i 5 Is there any difference 1nvperception of the students academi




»b'?f?fine art areas more.‘
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(1) Students from the School of Business viewed more favorably
the vocational goals as opposed to students from Arts and Science 1s
'significant.s

(2) Students from Arts and Science viewed more favorably the
»social goals as opposed to students from the School of Technology is
- significant. i e |
(3) Students from Arts and Science have an achievement progress
~1n the area of personal deveIopment goals as opposed to students from
k,the School of Pharmacy is s1gn1f1cant ' .
| It is 1nterest1ng to not1cetthat students fron Arts and Science"'
who supposedly have more humanistic background v1ewed social co11ege
goals and personal development goals more tavorably, wh11e students »

o N
~ from the School of Business who are suppos1ngly more pragmatic and

professional oriented viewed more favorably the vocational goals whenff'ffffiii
opposed to_ stydents from ather ‘schoold at. Texas Southern University. P
~ The mpact. of this study 1nd1cates that students academ1c baok5f7ffeif3f
ground does affect {ts percept1on towards his or her vocational goals ff,{);jf'
and‘sociaI values. Not only that but m1nor1ty gr0ups shou1d be evaluated

. ”:[,and Judged differently s1nce they are culturalIy deprived and lack
o s;]'.‘basic sk1lls 1n writing or oread1ng. o

They shou1d be encouraged for sc1ent1f1c areas and exposed to
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etc., that motivates them to find employment during the college year
rather than financial aid. On the other hand, maybe the Technology
students have not been treated as wall by the financial atd office or
maybe they just less often meet the requirements for financial aid assist-
ance, etc., or students in Technology have set possible concreate goals
where as a preponderance of the Arts and Science majors have done so.
Perhaps this says something about the students' reasons for being in
college, the prompting they have received from the parents and society,
and the serfousness with which the students take his education\or it
may be possible that the Arts and Science students may be more concerned
with learning for the sake 6f learning and to further themselves in
intellectual growth rathen than occupationally.

The result also indicates that students from the School of Phaimacy
have utilized (72%) of the health services more as opposed to students
from other schoois at T.S.U, The reason may be that these students have
health fieids as their majors, that iskwhy they perceivedkthe importance
of health services‘and utilized them more as opposed to other students.

Texas Southern University is predominantly a Black institution.
kResearch indicates that previous experiences were more fundamental in
determining perceptions than present experiences Bagby (1 331 334)

,47(1) Since these minority group students are cu]turaiiy deprived and

as, that 1s why they view unfavofab‘e the -
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A STUDY OF STUDENTS" PERCEPTION OF THE
- ENVIRONGNT AT TEXAS SOUTHERN UNIVERSITY.

: This study has(be°n!conducted at Texas Southern University, which

';1ts oalgis "special;pufpose" and”"nrban thrust "» In recent yeavs,




